
FCC Will Require Electronic Visit Verification on October 1, 2019

Beginning October 1, 2019, Florida Community Care 
(FCC) will require Electronic Visit Verification (EVV) for 
Statewide Medicaid Managed Care (SMMC).

You have two options. Stay with your current EVV 
platform and send EVV data to Tellus, or use the full 
Tellus solution at no charge to your agency.

If you choose the Tellus eVV solution, you can take 
advantage of an easy-to-use mobile app for care 
delivery and a web-based console for scheduling and 
claims processing. Plus, you’ll have access to free live 
and recorded webinars, user guides and video tutorials 
so you’ll be ready and stress-free in October.

Be prepared. It’s time to make sure your current EVV 
data can be transmitted to Tellus, or enroll with Tellus. 
Training on the Tellus eVV solution is available at 
4tellus.com/training. Watch your mail for updates.
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Need EVV?

FOR CAREGIVERS
Tellus eVV collects all of the required EVV information at 
the point-of-care with an easy-to-use mobile app.

Training for Tellus eVV is available through 
videos, webinars and user guides accessible via a 
comprehensive, online Training and Support Center.

After easy app training, caregivers log in to see daily or 
weekly schedules and start verifying visits. 

With a smart device, caregivers sign in and out on site, 
checking off tasks and services as completed. The client 
or proxy sign to confirm.

Already have 
EVV?

FOR OFFICE STAFF
The Tellus eVV solution also automatically checks 
delivered services against the prior authorization and/or 
care plans.

If all data points align, the visit is ready to submit to FCC 
as soon as the visit is complete.

If there is incorrect or incomplete data, office staff can 
correct it before the visit is submitted.

FCC provides access to Tellus caregiver and 
back-office applications at no charge. 

The Tellus platform also includes documented 
claims submission to FCC. Learn more about 
EVV at 4tellus.com.

You can continue using 
your current solution, but 
your vendor needs to send 
EVV data to Tellus.

Remember, FCC will cover 
the cost of the complete 
Tellus eVV solution, if you 
choose that option.

FOR CAREGIVERS
Make sure your EVV solution 
captures the required 
information:

• Type of service performed
• Who received the service
• Date of service
• Location of service
• Who provided the service
• When service began and

    ended

FOR OFFICE STAFF
As long as your EVV data is being 
sent to Tellus, you can continue 
to submit claims the way you are 
now.


